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Sponsor Partial Payment Protocol

Sponsor protocol for partial or no payments after receiving online submissions:
1) Follow up with each participant by phone within 24 hours of receiving their submission if they did not receive any or full payment. When you follow-up, make it clear to the potential participant that their registration is not complete until full payment is received and get clear by-when that payment will be sent.
2) If you get a partial payment and the person needs to follow-up with a second, call and talk with them as stated above, and then immediately follow-up by sending an invoice to their email through your PayPal account. This way, the person can just click on the link in their email and easily pay by credit/debit/PayPal. They should NOT ever have to go re-fill out the form to make a final payment. 

Instructions are below:

1. Log in to your paypal

2. Click on “Send and Request”

3. Click on create and manage invoices

4. Click Create an invoice

5. Fill out the invoice with the payment info and the person’s email and then click “Send”

3) As soon as a registration is declared official (knowing registrations are NOT registrations until payment is received), then you immediately pass that info on to the Team Capt to announce it to the team in the moment and celebrate each one as they come in!   Also at that point is when the Support Call Captain can assign them to a caller and they receive their confirmation packet.
